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NON SUPERVISORY CLASSES 
 
CUSTOMER SERVICES & COMMUNICATIONS – CSCN 
 

 Friday February 25 8:30 a.m. – noon   
 Friday March 18 8:30 a.m. – noon   

 
 
EXECUTIVE PERFORMANCE APPRAISALS – EPA 
Offered to employees receiving executive benefits ONLY 
E1, E2, and E3 or otherwise specified 
 

 Thursday  March 17 1:00 p.m.-4:30 p.m. 
 
 
INTERVIEWING MADE EASY – IMEN 
 

 Friday   February 11 1:00 p.m. – 4:30 p.m. 
 Friday  March 11 8:30 a.m. – noon   

 
 
STRESS MANAGEMENT—STMN 
 

 Monday January 24 8:30 a.m. – noon 
 Friday  March 25 8:30 a.m. – noon 

 
 
TIME MANAGEMENT SKILLS – TMSN  
 

 Friday  January 07 1:00 p.m. – 4:30 p.m. 
 Tuesday March 22 8:30 a.m. – noon 

 
 
VALUING CULTURAL DIVERSITY – VCDN 
 

 Tuesday February 22 8:30 a.m. – noon 
 Wednesday March 23 8:30 a.m. – noon 

 
 
VIOLENCE IN THE WORKPLACE – VIWN 
 

 Thursday February 10 1:00 p.m. – 4:30 p.m. 
 Wednesday March 30 8:30 a.m. – noon 

 
 
ETHICS (ETHN) & KNOW YOUR COUNTY GOVERNMENT (KYCG)  
 
OFFERED WEEKLY AS PART OF NEW EMPLOYEE ORIENTATION (NEO) 
 
 
 
 
 


